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1. What are the infrastructural capacity development strategies 

and success in an open and distance learning environment? 
2. What are the institutional capacity development strategies required 

success in an open and distance learning environment? 
3. What are the human resources capacity development strategies 

required for counselling to improve and sust
and success in an open and distance learning environment? 
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Item No. Mean SD 

Provision of well-furnished counselling 
office 

38 3.55 0.66 

Provision of Internet services for e-
counselling 

38 3.18 1.03 

Establishment of central communications 
channel for counselling 

38 2.73 0.75 

Development of counselling mechanism to 
allow exchange of ideas 

38 2.91 0.79 

Funds for procurement of psychological 38 2.64 1.15 



  

tests and computer sets 
Centrally located and good ventilated 
counselling office 

38 3.00 1.21 

Democratic allocation of counselling 
resources 

28 2.00 1.48 

Provision of conspicuous information centre 38 3.36 0.77 
Upgrading and expansion of counselling 
infrastructure 

38 3.00 1.04 

Provision of data bank for research activities 38 3.00 0.85 
No. = Number, SD = Standard deviation 
 

The data on table 1 show that only one item: democratic allocation 
of counselling resources (Mean=2.00, SD=1.48) was rejected as 
infrastructural counselling capacity building strategy. All others were 
accepted with mean scores ranging from 2.64 to 3.55. Provision of well-
furnished counselling offices ranked first (Mean=3.55, SD=0.66). Also, 
the standard deviation of 0.66 indicates that the respondents were not far 
from each other in their agreement on provision of well-furnished 
counselling offices for effective counselling in open and distance 
education. 
 
Table 2 
Institutional counselling capacity building strategies 

Item No. Mean SD 
Partnership to support synergies and counselling 
opportunities 

38 3.18 0.72 

Creation of counselling timetable for students 38 2.73 0.45 
Building external networks to provide technical 
assistance 

38 2.55 0.66 

 38 3.18 0.83 
Providing graduating standards to students immediately 38 3.73 0.45 
Provision of career information and vocational guidance 38 3.73 0.45 
Displaying information on course requirements and 
registration 

38 3.82 0.39 

recognition 
38 2.64 0.88 

Encouraging interpersonal relationships through group 
studying 

38 3.45 0.66 



  

Use of advocacy and public outreach for counselling 38 3.00 1.21 
Strengthening relationships between counselling centres 
and other units 

38 3.64 0.64 

population 
38 3.09 1.39 

No. = Number, SD = Standard deviation 

 
 
 

 
Item No. Mean SD 

Setting professional development and training 
standards for counselling 

38 3.91 0.29 

Recruitment of only qualified counsellors for 
counselling services 

38 3.89 0.27 

Inclusion of qualified counsellors in the scheme of 
things 

38 3.55 1.16 

Use of seminars and workshops to equip counsellors 38 3.36 1.15 
Allowing counsellors unlimited access to internet 
services 

38 3.45 1.16 

Membership of professional associations 38 3.91 0.28 
Supporting professional services meant for counsellors 38 3.73 0.45 

motivation 38 3.82 0.39 
Training counsellors in community services to reach 
the grassroots 

38 3.18 1.34 

Training counsellors in quality assurance mechanisms 
of ODL 

38 3.45 1.16 

No. = Number, SD = Standard deviation 
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Groups Sum of Squares df Mean Square F Sig.  

Between Groups 1.894 2 0.2011 1.109 0.384 

Within Groups  6.121 35 0.1891   

Total 8.015 37    
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Gender Number Mean  SD t-value  df Sig. 
Level 

Male 12 3.50 0.80 0.488 36 0.296 
Female 26 3.17 1.04    
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i. Infrastructural capacity building strategies for counselling such 

as well-furnished counselling offices, Internet services, central 
communication channels, data bank for research activities, 
among others should be provided to improve and sustain 

 
ii. Institutional capacity building strategies for counselling such as 

creation of counselling timetable, synergies for collaboration, 
 

standards, display of requisite information, recruitment of more 
counsellors, and use of advocacy and public outreach for 
counselling among others should be put in place to improve 

education. 
iii. Human resource development capacity building strategies for 

counselling such as recruitment of qualified counsellors, 
training, membership of professional associations, and setting 
standards for counsellors should be put in place to enhance 

rt and success in open and distance education. 
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