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Ustad Khayyam, a university graduate teaching Social 

Studies/Pakistan Studies in the school was another research participant. He 
was teaching Social Studies/ Pakistan Studies to the students of Grades 
VIII to XII in the school for the last about two years. 

 
 

 
1. Perception of peace and peace education varies from person to 

person thus ways to maintain peace also vary. 



  

2. Dialogue, counselling and accommodation of other views help 
changing negative peace into positive peace. 

3. Democratic school environment promotes dialogue and 
motivates students to resort to peaceful settlement of disputes. 

4. Organizational polices, if adhere to peace teaching, can be 
helpful making the environment peace friendly and can 

conflicts. 
5. s ultimately inspire students 

towards dialogue and peaceful settlement of disputes.  
 

 

(Bajaj, 
2008; Najjuma, 2011)

. Hence mind guides the body to act peacefully or violently. 
Building on this assertion Sayyam said; 
Personality formation is highly influenced by family background, religious 
teaching and political system. Social values like respect, tolerance, acceptance 
and positive behaviour are the outcome of family and nurture. These values and 
behaviour are the real manifestation of peace. In other words, we can say peace 
comes from our inner side. The way people react to the incidents determine 
either there is peace of mind or not. (Interview, March 3, 2016). 

On the other hand, Khayyam (pseudonym for another participant) 
despite acknowledging the roe of peace education for maintaining and 
keeping peace in the society, disagreed in the way of teaching peace. He 
believes that transformation of a conflict ridden society into peaceful 
society sometime needs use of power and authority in an authoritarian 
way. Thus, along with peaceful means one must resort to power from time 
to time to keep peace. While taking about the use of power and authority 



  

Khayyam said . 
He further claimed;  

To maintain peace, we need certain skills and values. Those can be anger 
management, decision making and analysing the scenario critically. Moreover, 

gentle are also helpful in peace building. However, we also need to consider 
power as a medium to bring peace. You see there are certain chronic groups who 
are not ready to accept you and here one is needed to be forceful. The more 
violently you react the sooner they come to the right track. (Interview, March 
7, 2016). 

 
The difference in perceiving or approaching to peace is not a new 

concept rather it validates the views of previous researcher (

- -
Gregory et al. (2010) also believe that environment and 

leadership style changes the perception of people about peace and gaining 
peace. Thus, leadership style within the school and national landscape to 
deal conflicts have possibly shaped the views of the participant teachers. 
Whatever the reason, it is more clear that understanding of peace is 
contextual and may vary from place to place, era to era and person to 
person.  

 
 

classroom/school are more prone to global issues as well as learning. 
Diversity in looking at challenges and approaches to their settlement, 
unique experiences due to family background and above all different 
learning styles and social behaviour of each students has made the 
school/classroom a global phenomenon. This kind of diversity may harm 
the school environment by creating ethnic, racial or unguided intellectual 
difference. To deal with such scenario and to make the classroom a place 
for learning, inculcation and promotion of values of respect for and 



  

appreciation of diversity can be more useful.  Sayyam believes that 
culturally diverse classroom time to time causes conflicts among the 

resulting sometimes into . 
Here counselling and dialogue plays pivotal role to minimize the gap 
among students and to promote respect for diversity. Dialogue, being a 
source of interactive conflict resolution helps solving the issues through 
nonviolent ways (Fisher, 1997; Bercovith, Kremenyuk & Zartman, 2008). 
One of the participants explained this situation in the following words:  

 
If a case of fight or using abusive language is reported, we call both the parties 

and listen to them and come to the solution with the agreement of both the 
parties. We do not punish the offender without listening to him or her. The 
offender is morally bound to apologize and the concerned to forgive. This is an 
indirect way to teach them conflict resolution. (Interview, March 3, 2016).  
 
 It indicates the use of counselling and dialogue aims at correcting 

the scene instead of mere punishment. Using punishment as revengeful 
activity rather than corrective measures may cause more problems instead 
of positively changing human behaviour. Whereas, dialogue has always 
been relatively productive to change the scene (Abu-Nimer, 2012). 

non-violent ways also conform the idea of third-party involvement as first 
step to create dialogue (Saunders, 2003). Through dialogues negative 
peace can also be changed into positive peace. It is the nature of 
relationship among people which resulted into lifetime troubles and 
clashes. According to Saunders (2003) dialogue is the most significant 
way of transforming and changing relationship dynamics. 

It can be concluded that the teachers perceive dialogue and 
counselling as the effective tools to maintain peace in the school premises. 
Along with practicing themselves they are trying to make it a part of 

the school is serious about inculcation of dialogue as peace promoting 
strategy among its students. 

 



  

 
The school environment plays pivotal role in the promotion of 

dialogue and respect of others viewpoints. The study found that a school 
aiming at promoting culture of peace needs to encourage dialogue and 
respect for diversity. The participants believe that co-curricular activities 

alternatives. Interestingly, the school environment confirms the claims of 
-curricular activities 

calendar along with objectives to be achieved through such programs. One 
orld environment day aims at connecting us 

with natur  
Peaceful and student oriented environment in the school is because 

of school policies and programs. Role and responsibilities, with regard to 
any program, are clearly chalked out in the policy documents and special 
SOPs drafted for any co-curricular activity. The school management and 
teacher are well aware that peace education program becomes possible 
because they are supported by the already agreed documents. Clarity and 
explicit nature of school policies helps promoting peace skills and values 
i.e. 
mistakes, timely decision making and humanistic approach to issues 
(Interview, March10, 2016). 

Interestingly, the School Academic Policy Document (SADP) also 
facilitates diversity oriented school culture by promoting gender 
sensitivity and inclusiveness. The document categorically declares zero 
tolerance for any type of biases and discrimination on the basis of sect or 
sex. One of the encouraging statement in the document is;  

The organization aspires to eliminate gender discrimination by promoting 
gender equity. All the school management, staff members (teaching and non-
teaching) and students have the responsibility of treating every individual with 
respect and dignity, using a language that is gender-inclusive in all facets of 
school life  (School Academic Policy Document 2015, p. 34). 
 
Moreover, the School Academic Policy Document (SAPD) 

encourages diversity, tolerance, respect for others, and discipline. Along 
with that there are clear provisions against any type of harassment of 
discrimination on the basis of ethnicity, area, language, culture or religion. 
These policies help developing a pluralistic culture in the school which 



  

makes students mindful and peace promo
compatibility with the global peace values. 

 The 
confirm that the policy is needed to be implemented through positive and 
peaceful ways. For any offender, violator of the classroom norms and 
school policies there is a specific peaceful procedure to make him/her 
informed follower of the rules and regulations (School Academic Policy 
Document, 2016).  The document states that any offender needs to be 
counselled, dialogued and given frequent chances to rectify his/her 
behaviour. More significantly, during field visits it was found that the 
school s counselling unit was open for the students for individual as well 
as collective gathering with the counsellor and other teachers. In such 
meetings, due respect is given to the students who violate school norms 
and rules (Field Note April 11, 2016).  

It is worthy to mention that peaceful implementation of school 
policies and procedures, facilitate better teacher-student relationships 
which in turn motivate students to resort to peaceful settlement of disputes 
in the long run as they learn from the real field first and from books later 
(Horner et al, 2015). 

 
 

 

towards things, influence your actions. Therefore, while teaching history, we 
never concentrate on one aspect rather we analyse the good and bad both. We 
teach them to have alternatives for any action. After all, having different 
approaches makes you optimist even after failing to achieve the target in the first 
attempt. Even our religion forbade hopelessness. We must be hopeful to be 
successful. In contrast negative thinking and loosing hope will make people 
fighter and terrorist (Interview, March 7, 2016). 
 

From here one can infer that law and order situation is further worsen 
by pessimist approach. Whereas objectivity, inclusion and optimism 



  

thoughts and pessimism, teachers  optimistic behaviour and teaching 
about people of high calibre like Nelson Mandela, who remained 
optimistic in the time of crisis is more helpful in teaching pea
(Interview, March 4, 2016). 

The study found t
technique to teach peace and making the students perspective open and 
accommodative. There are indeed other factors like, balanced and 
upgraded curriculum, democratic and peaceful school environment, 
national stability, equal and merit based economic opportunities that help 
promote peace in the society. Yet what affects more the mind of the 
students is teacher as role model. Role of teacher in promoting peace is 
rightly discussed in the following passage from one of the interviews; 

Without a teacher, who is passionate to inculcate respect, tolerance, acceptance, 
open mindedness and global values among his/her students every other step is 
useless. But the said objectives can easily be achieved when a teacher is friendly 
and conveys the content with a frank attitude. I must say that way of teaching 
and content collectively meet the demand. Therefore, I am always friendly to my 
students (Interview, March 10, 2016). 
 
This extract shows that the teachers are aware of their role in peace 

his/her thoughts. Therefore, it is important to know what is going on in the 
mind of one person. Being friend with students, a teacher can read his/her 

rview, March 4, 2016). 
 

Conclusions and implications 
The paper explored the utility and need of dialogue for sustainable 

peace in the schools in Chitral through qualitative case study approach. 
Teachers and students realize the importance of peace yet had different 
understanding of the term. The research participants realize the terrible 
consequences of violence as well as consider dialogue and respect for 
other views as the key element to create a peaceful society. Interestingly, 
the schools not only consider dialogue important for peace rather practice 
it in day-to-day activities believing that it will mould the personality of 
students in the desired direction. More significantly, it is understood that 



  

dialogue brings flexibility
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